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714G.5 Fees.
1. A consumer reporting agency shall not charge any fee to a consumer who is the victim

of identity theft for commencing a security freeze, temporary suspension, or removal if with
the initial security freeze request, the consumer submits a valid copy of the police report
concerning the unlawful use of identification information by another person.
2. A consumer reporting agency may charge a fee not to exceed ten dollars to a consumer

who is not the victim of identity theft for each security freeze, removal, or for reissuing
a personal identification number or password if the consumer fails to retain the original
number. The consumer reporting agency may charge a fee not to exceed twelve dollars for
each temporary suspension of a security freeze.
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